Managed Print Services
A mature marketplace requires a
fresh approach - Unidoc Solutions

Our innovative approach
Unidoc Solutions are far from the traditional
‘supplier’ mould. We have achieved
unmitigated success, becoming one of the
fastest growing businesses in our sector,
and sole technology partners for some
of the UK’s largest companies, due to our
unique position in a mature and crowded
marketplace.

•	We follow an open book pricing policy
where true buy in costs are disclosed
and a fair margin agreed.

•	
All service contracts are fulfilled
directly by the manufacturer giving
our clients direct access to the highest
quality and reliability across the UK and
Europe.

Your digital future delivered today
Covering the whole of the UK and Éire, we
have strong relationships with our selected
partner manufacturers. This provides access
to their complete range of software, thereby
allowing for seamless integration with their
equipment and supplying our best of breed
solutions.
We manage customer satisfaction via the
use of the latest technology, software and
management tools. Unidoc’s aim is to
provide an environment and infrastructure

using both our own and our partner’s
values, enabling us to deliver cutting
edge technology, services and solutions.
The Unidoc focus is to be recognised for
customer loyalty and trust for the delivery of
managed services to the highest standards.
Unidoc Solutions is ISO 9001 accredited for
service quality and ISO 14001 accredited for
environmental impact and responsibility.

Smarter print and scan management from Unidoc Solutions
A well designed integrated print and scan management solution can help you
manage print related costs, increase staff productivity, reduce environmental impact
and achieve new levels of document mobility, achieving the high levels of security.

Service Support
Our customers benefit from office and
professional imaging products including
leading edge printers and scanners,
digital signage, EPOS and even state of
the art water coolers. Unidoc offer a vast
portfolio of print, document solutions and
digital business technology for small and
medium businesses, large corporations and
governments.
Unidoc offer far more to your business than
just high-quality hardware. Whether you are
a company requiring printing and document
management to support the effective
running of your business or a full integrated
digital solution, we can deliver.
Regardless of the size of your business and
the unique issues you face, we can help you
by exploring the potential of our hardware,
software, consultancy and training services.

Managing Costs
Do you know how much your organisation
could save on printing?

Up to 3% of revenue is spent on printing,
and proactive management of print costs
can save up to 30% of that expenditure.

Improve Productivity
Are you making the most of your
information? Hunting for information takes
up to a quarter of management time. 59%
of managers claim they miss businesscritical information as a result of poor
communication.

Increase Document
Security
It’s time the documents in your office were
secured in the same way as the rest of your
IT infrastructure. Right now your computers
are probably guarded by technology:
firewalls, virus protection and even data
encryption. But what about the valuable
information you print, fax or send? It could
easily be lost, damaged or stolen. It’s time
to secure the hard-earned information your
business owns.

Contact Unidoc Solutions today: 01562 882 523
Email: MPSteam@unidocsolutions.co.uk

About us
Universal Document Solutions Ltd.
Its directors have approaching 100 years
cumulative experience within the print
and copier industry from both

We have now worked with Unidoc for over four years, and have found that they
fully understand our various projects covering printer / copier rollouts to our Head
Office and Burton distribution centre. In addition they have rolled out equipment
to over 1,000 stores across the UK and Ireland together with Holland, Belgium and
Sweden. The partnership with Canon has worked very well, with Unidoc ensuring
that we receive competitive pricing, as well as high levels of service. When the chips
have been down and we have had to give demanding schedules for projects the
Unidoc Solutions team has most certainly stepped up to the plate and consistently
outperformed our expectations, thereby helping H&B to maintain high levels of
service to our people and stores, which then cascades down to great service to
our customers. Most certainly a good, respected supplier that we can highly
recommend.
Stephen Lowe,

“

“

manufacturer and dealer perspectives and
have developed an in-depth knowledge of
the various products and pricing models
available.

Group Procurement Manager,
Holland & Barrett
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